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Conceptual Framework  
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DEFINITIONS:	
Newman’s	System	Model	focuses	on	the	reactions	that	a	person	or	community	presents	when	
undergoing	a	variety	of	stressors	in	their	environment	(McEwen	&	Willis,	2014).		
Defense	lines:	basic	survival	factors	that	protect	the	central	core	against	stressors.		Defense	
lines	involve	physiological,	psychological,	sociocultural,	and	spiritual	dimensions	that	respond	
to	the	stressor.	
If	burnout	occurs,	the	lines	of	defense	are	damaged,	and	the	system	becomes	disrupted	
(Günüşen	&	Üstün,	2010).		
	
